Complaints procedure

We hope your child's time with us is a happy one, but if you have any
cause to complain you should in the first instance speak to the

manager who will try to resolve the issue.

Alternatively you can contact the club's co-ordinator on 01706
356021.

If you feel that you still need to take the matter further, you can
discuss your complaint with Geraldine Greatbanks, Director of the
club. 191 Edenfield road, Rochdale, OL11 5AF.

All complaints will be acknowledged within 48 working hours of

receipt.

We will do our best to resolve your complaint. However, if you are
not happy with the outcome, our due to the nature of your complaint
you wish to speak to our regulator 'Ofsted’, you can contact them in
writing:

NBU

Ofsted

The Royal Exchange Building

St. Ann's Square,

Manchester

M2 7LA

Tel: 08455 40 40 40

E-mail: enquires@ofsted.gov.uk

Superclub

St Vincent's RC Primary
Edenfield Road
Norden
Rochdale
OL12 7QL

13th February—17th February 2011

Prices
Full Day £19.00
8:00am till 6:00pm
Morning Session £12.40
8:00am till 1:00pm
Afternoon Session £12.40
1:00pm till 6:00pm

Contact us on 01706 356021 during term time
When Superclub is running please ring the mobile number :-
St Vincent's - 07947 685548

E-Mail Superclub@mail.org
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Come and join us for an action
packed week of exciting and
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We have planned a
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We look forward to seeing you there.

would like to do.




